MUBARAK SHAJAHAN

SOFTWARE DEVELOPMENT ENGINEER 2
oJ +91 7904100495 & mohammedmubarakmk@gmail.com [ linkedin/mohammed-mubarak €} github/MDmubarak786

Summary

Software Development Engineer 2 with 4.8+ years of experience building scalable full-stack (MERN) applications
using React, Node.js, and MongoDB. Strong expertise in designing RESTful APIs, cloud-native systems on AWS, and
backend services using Python. Specialized in Al-driven automation with OpenAlI (GPT-5.2, Vision), reducing manual
workflows by up to 80%. Proven track record of delivering secure, high-performance, production-ready applications.

Techincal Skills

Languages: JavaScript (ES6+) | TypeScript | Python | HTML5 | CSS3

Frontend: React.js | Next.js | Astro.js | Tailwind CSS

Backend: Nest JS | Flask | FastAPI | Express JS

Databases: MongoDB | PostgreSQL | MySQL | DynamoDB | Milvus (Vector DB)

Cloud & DevOps: AWS (Lambda | SQS | EventBridge | CloudFront | Step Functions | S3 | API Gateway | Glue | Secrets
Manager) | Azure | Terraform | Docker | GitHub Actions | Vercel

AI & Automation: LLMs | VLMs | Prompt Engineering | OCR & Document Intelligence | RAG | Embeddings | CLIP |
LangChain | Agentic Workflows | Tool Calling | Multimodal AI

Monitoring & Analytics: Datadog | Microsoft Clarity | CloudWatch | Sentry

Integrations: Salesforce API | GitHub API | LinkedIn API | Facebook API | Cloudflare Turnstile

Tools: Git | GitHub | CodeCommit | Bitbucket | Jira | Confluence | Storyblok

Work Experience

Software Development Engineer 2 OCT 2022 - Present
IncrescoTech Bangalore, India

Global University Systems

— GUS (Admin 4+ Automation + AI): Built a full-stack course pricing & discount management platform using React,
TypeScript, and Flask, handling hundreds of courses across regions and intakes.

— Developed high-performance data tables with TanStack Table featuring filtering and pagination, reducing admin
lookup time by 60%+.

— Integrated the OpenAl for course content generation, reducing manual effort by about 80%.

— Implemented JWT-based RBAC authentication, ensuring secure and scalable access control.

— Anabin & ECCTIS Automation System: Built a Flask-based compliance API to automate university recognition
checks (H+, H-, H4/-), replacing manual workflows.

— Developed Playwright automation with session reuse, reducing latency by about 40%.

— Designed Al-based qualification matching with confidence scoring, improving accuracy by 35%-+.

— Enabled audit-ready verification using screenshot pipelines and optimized caching.

— Chrome Extensions (BSBI 4+ GISMA): Built production-grade Chrome Extensions (MV3) automating student
application workflows, saving 3—5 hours per day per admin.

— Automated document extraction using PDF.js, reducing processing time by 50%-.

— Integrated Al-based document classification across 17+ document types with 95% accuracy.
— Reduced manual data entry by 70% and improved processing speed by 7x.

— Achieved 99.9% uptime using local caching and retry mechanisms.

— AI Document Processing (CampusNet + BGV System): Built Al-powered document validation APIs using GPT-4
Vision and OCR, extracting structured data from multiple document types.

— Designed orchestrator-based pipelines for multi-document classification, eliminating manual intervention.

— Improved classification accuracy by 40%- across complex documents including payslips, EPFO records, and certificates.

— Implemented fraud detection using cross-document validation with Anabin integration, reducing compliance effort by
60%-+.

— Webster University Application Portal: Led full-stack development using Nest JS, React, and MongoDB,
digitizing the complete admissions lifecycle.

— Built secure JWT authentication with HT'TP-only cookies and CSRF protection, eliminating token vulnerabilities.

— Designed a multi-step application flow with resume capability, reducing drop-offs.

— Implemented an email system with encryption and automated campaigns using SendGrid.

— Containerized the platform using Docker and Nginx, delivering optimized production builds.
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EF Academy
— Spearheaded the development of a high-traffic, multilingual marketing site, significantly enhancing global user engagement.

— Led the migration from TIBCO to AWS Glue, reducing annual costs from $24,000 to $840 (96.5% savings), and
optimizing data integration efficiency with automated, scalable pipelines.

— Developed a Prospect Uploader enabling the marketing team to upload 10,0004 leads via CSV with multilingual
support. Integrated AWS Lambda & EventBridge with Salesforce CRM and built an email alert system for
upload status. Implemented validation error handling with a clean Ul to view and edit failed records, receiving a ” Wow”
reaction from the client.

— Developed Prospect Viewer to list all user leads, display validation failures, and alert stakeholders. Enabled viewing of
essential business data for use in form values.

— Discovered and implemented a translation tool in Storyblok with my team. This tool has been effectively used in our
projects, demonstrating my ability to identify and utilize useful resources.

— Received client appreciation for the successful implementation and usage of the translation tool, highlighting my
commitment to enhancing project efficiency and client satisfaction.

— Engineered robust and scalable solutions using Next.js, Storyblok, and AWS, accommodating over 1.25 million monthly
users in more than 234 languages.

Incresco and Camped Marketing Site

— Led the revamp of the Incresco marketing site and developed the Camped site with customizable Uls using Astro and
Storyblok, enhancing content management and flexibility.

— Achieved 100% performance, accessibility, and best practices scores for the site.
— Optimized and improved SEO and sitemap generation.

Planet SIM and Planet Business

— Directed the development of 'Planet SIM’, an IoT-based app for managing apartment utilities, enhancing performance with
real-time updates via SignalR

— Managed 'Planet Business’, focusing on real-time tracking and management of water services, integrating Firebase
authentication and REST API.

Software Development Engineer 1 MAY 2022 - SEP 2022
IncrescoTech Bangalore, India

Global University Systems

— Edvanza: Led a frontend team of 4 developers, training, teaching, assigning tasks, and mentoring them while delegating
responsibilities effectively.

— Played a key role in the ongoing development of the Edvanza project, contributing to strategic planning and execution of
key modules in alignment with broader business objectives.

— Served as a Technical Panelist at Incresco, conducted interviews for over 30 candidates with diverse levels of experience to
identify and recruit top talent.

— Conducted code reviews for 37% of pull requests, providing constructive feedback to uphold code quality and consistency.

Software Development Engineer JUN 2021 - MAY 2022
IncrescoTech Bangalore, India

Global University Systems

— Edvanza: Focused on bug fixing initially to understand the project structure, ensuring the development of reusable and
scalable applications for both mobile and web platforms using React Native and Next.js.

— Took primary responsibility for the development of the ’Jobs’ and "Learn’ modules on both mobile (i0S and Android) and
web applications.

— Successfully completed 1300+ Pull Requests (PRs) in Git during the initial stage of my career.
— Created a marketing site using Next.js and Tailwind CSS, effectively promoting the platform and enhancing its visibility.

Education

Sri Krishna College of Technology, Coimbatore 2018 - 2022
B.Tech in Information Technology CGPA: 8.01/10
Honors/Awards

2021 - Outstanding contribution and demonstrating strong ownership, IncrescoTech
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